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NOCTAHOBJIEHNE
FMABbI WIbMHCKOIO CEJIbCKOI O NOCEJIEHUNA
KONbYYTMHCKOIrO PAVIOHA BNAOVMWPCKOW OBJACTU

Ot 25.10. 2011 Ne 52

06 yTBepxaeHum MNopsiaka oLeHKr
COOTBETCTBUS TPEOOBAHMI K KAYECTBY
PaKTUYECKUN NPEeaOCTaBASEMbIX MyHULMNAbHbIX
YCNyr IOpUONYECKUM 1 (OU3NYECKMM NULLAM,
YyTBEPXAEHHbIM TpeboBaHMAM.

B uensix onpenenexHns cteneHn yooBneTBOPEeHHOCTN NoTpebuTtenei
MYHULIMNANbHBIX YCNYT Ka4eCTBOM NPenoCcTaBsieMbIX MyHULMNANbHbIX YCIyT,
OCyLWecTBNEHMS 9PPEKTUBHOIO KOHTPONS 32 COOTBETCTBMEM NPELOCTaBNSEMbIX
MYHULIMNANbHBIX YCNYT YTBEPXAEHHbIM CTaHOapTaM MyHULMUNanbHbIX YCNyr,
PYKOBOLCTBYSICb YCTaBOM MyHMLMNANbHOro o6pa3oBaHust MinbnHckoe cenbckoe noceneHue,
MOCTAHOB/IAIO:

1. YTBepanTb MNopsaok oueHK COOTBETCTBMS TpeboBaHMiA K Ka4ecTBY 0akTUYecKy
NpenocTaBnsieMblX MyHULMNANbHBIX YCNYT IOPUONYECKUM U PUNYECKUM NTMLAM,
YyTBEPXOEHHbIM TPeb0oBaHMSIM COrTacHO NPUNOXEHNIO.

2. KOHTpOnb 3a NCNONHEHNEM HACTOSIWEro NOCTaHOBNEHUSI OCTaBNSO 32 COOON.

3. HacTtosiwee noctaHoBneHNe BCTYNaeT B CUJTY CO OHS MPUHSTUSI.
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[ naBa noceneHus E.[. NMo3nHSAKOB.

MpunoxeHwne

YTBEpXOEHO

NOCTAHOBNEHNEM TNaBbl

MnbuHCcKOro cenbckoro noceneHns

oT 25.10.2011 Ne 52

Mopsanok

OLIEHKMN COOTBETCTBUS TpeboBaHM K Ka4eCTBY hakTUYECKUN NPEaoCTaBNSEMbIX
MYHULMMNANbHBIX YCAYT IOPUANYECKUM N OU3NYECKMM NLAaM, YTBEP X AEHHbIM
TpeboBaHMAM.

1. Obwue nonoxeHuns

1.1. Hactosiwwmii Mopsimok paspaboTaH B LeNsx NpoBeaeHMs OLEHKM COOTBETCTBUS
KayecTBa (pakTM4ecky NpenocTaBnsieMbiX MyHULMUMNANbHbBIX YCNYT OU3NYECKUM U
IOPMAONYECKUM NLAM MyHULMNANbHbIX YCYr (fanee - ycnyru), yTBepXAeHHbIM TpeboBaHMsIM K
Ka4ecTBy NpedooCTaBNeHUst yCNyr Ha TepPUTOPUN MyHULUMNanbHOro obpasoBaHus MinbunHckoe
cenbckoe noceneHve (nanee — TpeboBaHNsS K KA4ECTBY), BbISIBNIEHNS CTEMNEHN
yIOBNIETBOPEHHOCTW HAaceneHus MyHMUunansHoro o6pasoBaHns KA4eCTBOM
NpenocTaBnsieMbIX YCNyr.

1.2. OCHOBHbIMU 3aa4aMM OLIEHKN COOTBETCTBMS (PaKkTUYeCcKy NpenocTaBnsieMblX YCnyr
YyTBEPXOEHHbIM TPeboBaHMSM K KA4ECTBY SIBNSIOTCS:
- NOATBEPXAEHME COOTBETCTBUSA Ka4ecTBa pakTniYecky NpenocTaBnsieMblX YCnyr,
YyTBEPXOEHHbIM TPeboBaHMSIM K KAYECTBY;
- CO30aHNe CUCTEMbl SKOHOMUYECKOrO MOHUTOPMHIA 1 KOHTPO/b 32 OeSTENbHOCTbIO
cyb6bekToB H100XETHOro NNaHNpPoBaHWs, NPENOCTaBNSOWMX YCNYTI;
- (OOPMMPOBAHUE MHIPOPMALIMOHHOM 6a3bl 0 Ka4ecTBe YCNyr B LeNnsx onTMMmu3aunm
6t00KEeTHbIX PacxoaoB.;
- COCTaB/IEHNE NPOrHo3a Pa3BnTMS (BO3MOXHbIX NMepCrnekTUB Pa3BnUTuMsl) CUCTEMBI
oKasaHus ycnyr, COOTBETCTBYIOWMNX YCTAHOBNEHHbIM TPeBOBaHMAM K Ka4ecTBy.
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1.3. O6bEKTOM OLIEHKU SIBNSAOTCS NPenocTaBsieMble MyHULMNANbHbIE YCNYrn Ha
TEPPMTOPUM MyHULMNAnNbHOro obpasoBaHmsa VnNbUHCKOE CENbCKOE NOCENEHME, BKIKOYEHHbIE B
PeecTtp MyHMumMnanbHbIX yCnyr ousmyecknum 1 (Unu) topuanyeckum nmuam, no KoOTopbiM
LONXEH NPOM3BOANTBLCS YYEeT NOTPEOHOCTU B UX NPEAOCTaBNEHNM (anee —peecTp
MYHUUUNANbHbBIX YCNYT), @ TakXe MopsnoK 1 YCNOBUS UX NPenoCTaB/IeHUs.

OueHka CoOTBETCTBUS NPOU3BOAUTCS HEMOCPELCTBEHHO MO yYPEXAEHNAM, CyObeKTaMm
6t00KETHOr0 NNaHNPOBaHNS, MPEAOCTABNSOWMM MyHULMNANbHbIE YCAYT X, OTAENbHO MO
Kax,on MyHuuunanbHowm ycnyre.

Ob6bekTaMu oLEHKM KavyecTBa SBNSAOTCS YCNyru, NpeaocTaBnsieMble MyHULMNANbHbIMM
yypexXOeHnsmMu 3a cyeT CpeacTB BroaxeTa NnoceneHns oU3nNYeCKUM 1 KPUANYECKUM NLLAM.

1.4. Cy6bekTamy OLEHKM COOTBETCTBUS Ka4ecTBa pakTMHecky NpenocTaBnsieMblx
MyHULMNANbHbIX YCNyr TpeboBaHUSM CTaHAaPTOB SABNSIOTCS:

- opuamnyeckune nuua MY, MYT1, opraHmsauun ¢ nonen MyHUUUnNanbHoOn

coBCTBEHHOCTH, OCYWECTBASAWME NPEeAOCTaBNEHNE MyHULMMANBHbIX YCNyr

(Oanee —opraHnsaumn);

- OTBETCTBEHHbIE CTPYKTYPHbIE noapasaeneHms AoMUHUCTpaUUn noceneHus,
HageneHHbIe NOTHOMOYMAMI MO OpraHM3aunmn NpenocTaBieHns MyHULMnanbHom

yCnyrv B COOTBETCTBUM C TpeBOBaHNSAMM AEACTBYIOWNX HOPMATUBHBIX MPABOBbLIX

aKkToB (Lmanee — CTPYKTYpHble NnoapasneneHuns);

-MyHMUMNanbHbIe yuYpeX AeHNs MyHUUMNanbHoro obpasosaHus MinbuHckoe cenbckoe
noceneHue (panee — YupexaneHus)

- lopuanyeckne n usnyeckme nuua, SBnsaoWwmecs nonyyarTensamm MyHuLmMnanbHbIX YCyr;
- DONMXHOCTHbIE NNUa, OTBETCTBEHHbIE 3a NPOBEAEHNE NPOBEPOK COOTBETCTBUS
KayecTtsa oakTuyeckun npenocTasisgeMblXx MyHULMNANbHbIX YCIyr cTaHaapTaM KkavyecTsa
MYHUUUNANbHbBIX YCNYTr B CTPYKTYPHbIX NoApasaeneHmax AODMUHUCTpaunmn noceneHuns.

1.5. lNpoBeneHne OLEeHKN COOTBETCTBMSA Ka4ecTBa yCNyr YyTBEPXAEHHbIM TPeboBaHMAM K
Ka4yecTBy siBNsieTCst 0653aTeNbHbIM U OCYLWECTBNSETCA CTPYKTYPHbLIMU
nogpasaeneHnsaMmn AGMUHUCTpauUn NoceneHns, yYypex aeHusamMm, B BeAeHUN KOTOPbIX
HaxoAsTCS COOTBETCTBYOIWME CyObEKThbl HI0AXETHOro NNaHNpoBaHMs,
npenocTasngtowme ycnyru.

1.6. CTpyKTypHble noapasaeneHns AOMUHUCTpaUUn NoCeneHmnsl, yupexaeHust 06s13aHbl
LOBECTU MHGpOPMALMIO O TPebOBaHMNSX K Ka4eCTBY NPeLOCTaBNEHMS YCYT 00 KaXA0ro
NoABEeLOMCTBEHHOr0 cy6bekTa 6104XEeTHOr0 NNaHMPOBaHWS B HEAENbHbIA CPOK Nocne
YyTBEPXOEHNA COOTBETCTBYIOWEro NOCTAHOBEHUS r1aBo NOCENeHnsa B MMCbMEHHOM B/ae 3a
NoOANUCbIO PyKOBOAUTENS CTPYKTYPHOrO nogpasneneHus.

2. MeTopnpbl OLEHKM KayecTBa npenocTaBneHns ycnyr

OueHka kayecTBa ycnyr NpoBOAUTCS C UCMONb30BAHMEM CleayoWmnx METOL0B:

- ONPOC HaceneHns MyHuumnanbHoro o6pasoBaHns 0 Ka4ecTBe NPenocTaBNSEMbIX
ycnyr (oanee - onpoc HaceneHus);

- CN/IOWHOE CTaTUCTNYECKOE HabnaeHe 3a COOTBETCTBMEM KavecTBa pakTNYecku
NpenocTaBnsieMblX YCNyr yTBEPXAEHHbIM TPeboBaHMSIM K Ka4eCTBY (Lanee - CniowHoe
CTaTUCTUYECKOE HabnoaeHme).

2.1. Onpoc HaceneHus:

2.1.1. Onpoc HaceneHus - BbiSIBNEHNE MHEHUSI HAceNeHns 0 Ka4ecTBe NpenocTaBneHns
ycnyr.

2.1.2. OpraHunsauuio NpoBefeHnsa onpoca HaceneHns OCyWecTBNAT CTPYKTYPHbIE
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nogpasgeneHns agMMHUCTPALUKN NOCENEHUS U YYPEX OAEHUS.

2.1.3. OpraHunsauus nposeneHns onpoca BKIo4YaeT:

- NPUHATUE PELIEHNS O LLenecoobpasHOCTN NPOBELEHMS ONpOca HACEeNEHNs;
- U3rOTOBJIEHME OMPOCHbIX MCTOB (aHKET);

- MpoBeAEeHNEe onpoca HaceneHns

- NoABedeHne NToros NPOBeAEeHHOro onpoca HaceneHus;

- OCYLECTBNEHNE UHbIX MEPONPUSATUIA.

2.1.4. Onpoc HaceneHus o Ka4ecTee NpenocTaBfieHns ycnyr NpoBOAMNTCS MOCTOSHHO B
TeyeHune roga B (popme aHkeTupoBaHus. [NogseneHne TOros 3a NPoWeawWwmnii OTHETHbIN
nepuwon Npou3BOONTCSA €XerogHo, He no3daHee 01 nons.

2.1.5. B onpocHOM nucte (aHkeTe) OONMXHblI cogepXaTbCs nokasarenm Ka4yecTsa,
COOTBETCTBYIOWMNE YCTAHOBNEHHBLIM TPeOOBaHUSAM K Ka4ecTBY, BONPOC 06 oueHKe
KayecTBa ycnyru notpebutensimu, BapuaHTbl OTBETA HA NOCTABNEHHbI BOMPOC.

2.1.6. Onpoc HaceneHns MoXeT NPOBOAMTLCS B y4YPEeXAEHUUN, NpefoCcTaBnsowem
yCnyru, unm no MecTy XnUTenbCcTea y4acTHUKOB onpoca.

2.1.7. Tlocne npoBeneHNs onpoca HaceneHns opraHMsaTtop NoABOAMT UTOTU 1 genaet
BbIBOA, 00 YpOBHE KayecTBa NpenocTaBnsieMblX YCnyr.

2.1.8. HgpopmMauus o pesynbrarax NpoBeLeHHOro onpoca HaceneHns HanpaenseTcs
rnase VINbMHCKOro CeNnbCKOro nocenieHnsa exeronHo, He nosaHee 15 nons.

3. MeToauka oueHKM COOTBETCTBUS KavyecTBa dpakTU4eCKn NpenocTaBisieMblxX yCnyr
YTBEPXAEHHbIM TPEOOBAHMAM K KAYECTBY MyHULMNANbHBIX YCNyT

3.1. OueHka coOTBETCTBUS KayecTBa (pakTuyecku npenocTaBnsemMblx ycnyr
YTBEPXAEHHbIM TPEOOBAHMAM K KA4ECTBY YCNyr OCYWEeCTBNSETCS Ha OCHOBE
pe3ynbTaToBs, MNOYYEHHbIX NPU NPOBEAEHNN KOHTPO/IbHbIX MEPOMPUATUIA U CMJIOWHOMO
CTaTUCTUYECKOro HabnaeHus, 1 NPoBOANTCS B ABA 3Tana:

- 1- aTan - pacyeT OLUEHKWN KaXoro nokasaresnsa COOTBETCTBUSA KayecTBa pakTMyecku
NpenocTaBnsieMol YCNyru yTBEP X AEHHbIM TpeboBaHMSM K Ka4ecTBy;

- 2-1 3Tan - pacyeTt CBOAHOWN OLEHKM COOTBETCTBMSA KayecTBa (pakTn4ecku
NpenocTaBnsieMbIX YCNyr yTBEP X AEHHbIM TPeboBaHUSIM K Ka4eCTBY MO KaX AOMY
yypexaeHuto, npenocTasngatowemy yenyri.

3.2. PacyeT oueHKM Kax ooro nokasarens CoOoTBETCTBUSA KavyecTBa dpakTUyecku
NpenoCcTaBNsAeMOi YCNyru yTBEP X AEHHbIM TpeboBaHMAM K Ka4eCTBY NPOU3BOAUTCS NO
cnepytwolulein popme:

HanmeHoBaHue
MYHULIMNANbHOM
ycnyru

lNokasartenb
TpeboBaHuii

K KayecTBy

MYHULN-

nanbHom

ycnyrn HopmatmnsHoe

4/7



MocraHoBneHus rnasbl o1 25.10.2011 0 52 " 06 yTBepaxeHuu Mopsinka OLEHKU COOTBETCTBUSA TpeboBaHM

AsTop: Administrator
09.02.2012 13:27 -

3HayeHune
TpeboBaHuii

K Ka4yecTBy
MYHUUUNANb-HOM YCNyru
N dakTunyeckoe
3HayeHune
TpeboBaHuit K
KayecTBy
MYHULIMNANbHOM
ycnyru

F

OTknoHeHune
oT Tpebosa-
HUI K

KayecTBy
(F/N)-1,

ecnu

(F/N)>1;
1-(F/N),

ecnu

(F/N)<1 Tpwropw-
TETHOCTb
nokasa-

Tens

COOTBET-

CTBUS

KayecTtBa

B

CBOLHOW
oueHke

P

% 0TKNO-
HEHNS C

y4yeToM
npuopwu-
TETHOCTU
5rp.x6

rp. K
1234567

UTtoro: 100%

3.3. MNpropnTEeTHOCTb KaX0ro nokasaTens COOTBETCTBUS Ka4ecTBa PakTUYecKu
NpeLoCTaBNSIEMON YyCNyru YyTBEPXK AEHHbIM TpeboBaHMAM K Ka4eCTBY B CBOAHOW
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OLUEHKe yCcTaHaBNMBaeTCs CTPYKTYPHbIM NoApasfeneHmemM aaMMHUCTpaunm noceneHns
Takum 06pasom, 4Tobbl X CymMMa Mo Kax oMy yuypexaeHuto coctasnsana 100%.

3.4. CBogHas oueHka COOTBETCTBUS KavyecTBa hakTM4eCKn NpenoCcTaBnsieMon yecnyrm
YTBEPXAEHHbIM TPEOOBaHMAM K KAYECTBY YCNYrn N0 KaXAOMY YUYpe X AEHUO
OCYLLECTBNSETCS HA OCHOBE KPUTEPUEB NMONOXUTENbHBIX M OTPULATENbHbIX
OTK/IOHEHMWI OT HOPMATMBHOIO 3HAYEHNS TPeboBaHUS K Ka4YecTBy.

Mpw onpeneneHnn CBOLHON OLEHKU YYNTBIBAKOTCS TOMbKO OTpULATENbHbIE
OTKJIOHEHUS.

CeopAHas oueHka onpefenseTtcs no cnenymwulen popmyne:

SO =100 - Sum(K),

roe:

SO - cBoAoHAas oueHka COOTBETCTBMS KayecTBa (pakTuyeckm npenocTaBnsaeMon yenyru
TpeboBaHMSAM K KQ4eCTBY YCNYr MO KaX AOMY YYpe X AeHU0, NPefocTaBnsouemy
ycnyru;

K - % OTKNOHEHUS C y4eTOM NPUOPUTETHOCTM.

3.5. OueHka pe3ynbTaToB COOTBETCTBUA Ka4yecTBa 0akTUYeCKn npenocTaBnsemMbix
YCNnyr yTBEpPXAeHHbIM TPeOOBaHNSAM K Ka4eCTBY YCAyr MO KaXXA0OMY y4peX AeHWH,
nNpenocTasnsioWemMy ycnyrm, npon3soanTCs no Crnenyowmm KpUTepusm:

CBogHas oueHka (B NpoueHTax)

NHTepnpeTtaums oueHku:

OTcyTCTBME BbISIBNEHHbIX B X04€ KOHTPOIbHbIX MEPONPUATUIA HAPYLLEHNIA

TpeboBaHuii kK kavecTBy(90 — 100) -Ycnyra cooTBeTCTBYyeT TPeOOBAHUSAM K KAYECTBY.
BbisiBneHHble B X04€ KOHTPOJIbHbIX MEPONPUATUNA € ANHUYHbBIE HAPYLWEHUS

TpeboBaHuin kK kavecTBy(50 — 89)- Ycnyra B Lenom cooTBETCTBYET TPEOOBAHMAM K KA4eCTBY.
BbisiBNneHHble B X04€ KOHTPOIbHbIX MEPONPUATUA MHOTOYNCIEHHbIE HAPYLEHNS
TpeboBaHuiin kK kavecTBy (20 - 49 )- Ycnyra npenocTaBnseTcs ¢ yCTpaHUMbIMUA HAPYLIEHNSMM
TpeboBaHwWil K Ka4ecTBy.

BbisiBNneHHble B X0 KOHTPOIbHbIX MEPONPUATUA MHOTOYUCIEHHbIE

HapyweHus TpeboBaHUiA K Ka4eCTBY N HEYCTPaHEHUE UCMONTHUTENEM YCNyT

paHee BbisiBNEeHHbIX HapyweHun (0 — 19) - Ycnyra He cooTBeTCTBYeT

TpeboBaHMsAM K Ka4yecTBy.

3.6. o pesynbTatam oLeHKN Ka4yecTBa NpenocTaBnseMblX MyHALMNATbHbBIX
ycnyr, B cnydae ecnu cybbekT 6104XeTHOro nnaHMpoBaHust He obecneymnn
(He obecneunBaeTt) cobnoneHne TpeboBaHnii cTaHaapTa PyKOBOAMUTENb CTPYKTYPHOroO
nogpasfneneHns, y4pe XX aeHus npuHuMaeT pelleHune:

- 0 HanpasnNeHUN 3aMeCcTUTENIO rNasbl AAMUHUCTPALMM NOCENEHNS, KYpUpyowemy
CTPYKTYpPHOE nogpasgeneHve, oTBETCTBEHHOE 3a NPeaoCTaBneHne MyHULMNanbHbIX

ycnyr, NPeLnoXeHnin 0 NPUMEHEHNN MEP BO3OENCTBNSA K CyObEKTY B10AXETHOro
NNaHMpPOBaHMS, B TOM YUCNE, K €e PyKOBOAUTENIO;

- 0 MOAroTOBKE NPEANOXEHNA O BHECEHUN N3MEHEHMWI B CTaHAAPTbl, HEOOXOAUMOCTb KOTOPbIX
BbISIBNIEHA B X04€ KOHTPO/IbHbIX MPOBEPOK.

3.7. Mepbl BO30ENCTBUS HA CYObEKT B6I0XETHOro NNaHNpoBaHNs, HapyLwaruee
cTaHhapT, CO CTOPOHbI CTPYKTYPHOro nogpasfeneHns ocywecTBnsaTCs NocpeacTBoM:

- 3anpoca NMMCbMEHHOr0 Pad3bsACHEHUS pykoBoauTeNs cybbekTa 6100XeTHOro
NnaHMpoBaHMs 0 NpuyMHax HecobnoaeHus TpeboBaHuii cTaHOapTa;
- HanpaBNeHUS B yUYpeXAeHne npeanmcaHms 06 ycTpaHeHnn B onpeneneHHbIe
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CPOKW BbISIBMIEHHbIX HAPYLWEHWA N NPUHATUSA B Npefenax CBOein KoMneTeHummn
HEobX04MMbIX MEP MO YCTPAHEHWIO BbISIBNIEHHbBIX HAPYLWEHWIA.

3.8. MocnencTeunsiMM BbISIBNEHHbBIX HapyLWeHWin TpeboBaHWin CTaHaAPTOB AN
yypexneHuns (Mepbl BO3LENCTBMSA HA y4peXAeHUe) ABNSI0TCS:
- IpenbsBIEHME NPeayCMOTPEHHbIX JOrOBOPOM (MyHULMMATIbHLIM KOHTPaKTOM)
CaHKUWI 3a HapyweHne TpeboBaHuii, NPeabABNSEMbIX K KAYECTBY MyHULMNANbHbIX
ycnyr (ecnu npepocTtasfieHne ycnyr oCylecTBsSIeTCSA Ha OCHOBE [OroBOPOB,
MyHMLMNANbHbBIX KOHTPaKTOB);
- IPUBNEYEeHne pyKoBoONTENEN yUpeX OeHNA K OUCLUMNINHAPHON U MaTepuanbHOM
OTBETCTBEHHOCTU;
- pacTopXxeHue ooroesopa (MyHMUMNanbHOro KOHTpakTa) Ha okasaHue
MyHULMNANbHbIX YCAyr (ecnn npenocTasfieHne ycnyr ocyleCcTBNSeTCS Ha OCHOBE
LOrOBOPOB (MyHUUMNANbHBIX KOHTPAKTOB), MpeaycMatpuBatowwmx noaobHyo Mepy
OTBETCTBEHHOCTN);
- KOpPPEKTMPOBKA 06 bEMOB (PMHAHCMPOBAHMS MO MyHULMNANbHOMY 3a4aHWIO;
- NPUOCTaHOBNEHME NONHOCTbIO U HaCTMYHO OnnaTthl 3a NPefocTaBEeHHble Ha
OCHOBe [0roBOPOB (MyHUUUNANbHBIX KOHTPaKTOB) YCNyrun (B COOTBETCTBUN C
YyCNOBUSIMU [AaHHbIX 0OrOBOPOB (MyHULMMNAbHBIX KOHTPAKTOB).
4. OTBETCTBEHHOCTb COTPYLAHMKOB Y4YpeX OEHU, OKasblBaOWMX YCAYrY,
3a HapyLweHne TpeboBaHUii K Ka4ecTBy
3a HapyweHne TpeboBaHWin K KAYECTBY AONXHOCTHbIE MUA U PabOTHUKM
y4ypexaeHuin, npenocTasnAoWwmx MyHuumnanbHble yCnyru, HeCyT OTBETCTBEHHOCTb
B cOOTBETCTBUM C HOpMamy 3akoHa P® ot 07.02.1992 N2 2300-1 «O 3awmTte npas
noTpebutenei».
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